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Press release

ISO 27001 certificate
Arburg obtains certification for its information security
· Internationally recognised standard: ISO 27001 is proof of an effective information security management system
· Resilience: Arburg documents and improves processes for IT security and data protection
· Digitalisation pioneer: Information security is a top priority for Arburg
Lossburg, 26/5/2023
As a pioneer of digitalisation in plastic parts production, Arburg has also been voluntarily certified to DIN ISO/IEC 27001 since March 2023. This globally recognised standard is proof that the machine manufacturer from Lossburg in Germany has implemented an effective information security management system (ISMS) in its information systems division and is doing its utmost to meet the high requirements of information security as well as the underlying security procedures. 
"IT security is a top priority here at Arburg and is being vigorously advanced by our highly qualified team," says Jürgen Boll, Managing Director Finance, Controlling and IT at Arburg. "The ISO 27001 certification is now proof in black and white that we are reliably documenting and constantly improving our information security processes and continuously strengthening our IT resilience."
Certified information security
Machine manufacturer Arburg is at the forefront of the industry with its voluntary ISO 27001 certification. IT security and data protection have a high priority for this innovative family company, both at its central production site in Lossburg and in its own organisations at 35 locations in 25 countries around the world. 
"As this topic is close to our hearts and we already had a very good technical and organisational set-up, we were able to achieve certification in a record time of just six months," explains Andreas Dümmler, Divisional Manager Information Systems at Arburg. "We also worked with certified IT service providers to achieve this and, in the process, rebuilt and documented our ISMS." 
Re-certification takes place every three years and a detailed risk assessment of all IT services is carried out annually, an analysis of which is incorporated into the company's own opportunity management. On top of this, there are internal audits, management evaluations and surveillance audits by TÜV Süd. As an internationally recognised framework, ISO 27001 creates the "guard rails" to further advance corporate information security based on processes, guidelines and policies. This is precisely what more and more customers, partners and suppliers are increasingly asking for and demanding. 
Arburg ISO-certified in all important areas
Arburg is now ISO-certified in all important areas and transparently documents the relevant processes in associated manuals. The company's certifications comprise:
· ISO 9001 for quality management,
· ISO 14001 for environmental management, 
· ISO 29993 for quality management in vocational and in-company training,
· ISO 50001 for energy management, and
· new: ISO 27001 for information security.
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Proud of the ISO 27001 certificate for information security: 
Jürgen Boll (middle), Managing Director Finance, Controlling and IT, Andreas Dümmler (3rd from left), Divisional Manager Information Systems, Rolf Steinwandt (5th from left), Head of IT Systems and Networks, and the team comprising Lukas Broghammer, Björn Burkhardt, Andreas Barth and data protection officer Patricia Klumpp (from the left).
Photo: Arburg
Photo download:
https://media.arburg.com/portals/downloadcollection/D5EEECF2B778C340ABDF1801630888EF
Press release 
File: ARBURG Press release ISO 27001 Certification 2023_en_GB.doc
Characters: 2,692
Words: 392
This and other press releases are available for download from our website at www.arburg.com/de/presse/ (www.arburg.com/en/press/)
Contact
ARBURG GmbH + Co KG
Press office
Susanne Palm
Dr Bettina Keck
Postfach 1109
72286 Lossburg
Tel.: +49 (0)7446 33-3463
Tel.: +49 (0)7446 33-3259
presse_service@arburg.com
About Arburg
German family-owned company Arburg is one of the world's leading manufacturers of plastic processing machines. Its product portfolio encompasses Allrounder injection moulding machines with clamping forces of between 125 and 6,500 kN, the Freeformer for industrial additive manufacturing and robotic systems, customer and industry-specific turnkey solutions and further peripheral equipment.
Arburg is a pioneer in the plastics industry when it comes to production efficiency, digitalisation and sustainability. The “arburgXworld” program comprises all digital products and services and is also the name of the customer portal. The company’s strategies regarding the efficient use of resources and circular economy, as well as all related aspects and activities, are outlined in the “arburgGREENworld” program.
Arburg’s central aim is for customers to be able to produce their plastic products, from one-off parts to large-volume batches, in optimum quality at minimum unit costs. The target groups include, for example, the automotive and packaging industries, communication and entertainment electronics, medical technology and the white goods sector.
First-class customer support on-site is guaranteed by the international sales and service network: Arburg has own organisations in 25 countries at 35 locations and is represented in over 100 countries together with trade partners. Its machines are produced at the company's German headquarters in Lossburg. Of a total of roughly 3,600 employees, around 3,000 work in Germany, with another 600 employees based in Arburg's organisations around the world. Arburg is certified to ISO 9001 (quality), ISO 14001 (environment), ISO 27001 (information security), ISO 29993 (training) and ISO 50001 (energy).
Further information about Arburg can be found at www.arburg.com
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